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Executive Summary  
As part of a larger study for Foliotek, this report explores insights gleaned from a series of usability tests used 
to analyze ease of use and learnability of the Student Identity (ID) page. As we have been targeting the 
Student ID page throughout our study, our group had little deliberation as to which aspects of the interface 
we would assess. To further confirm and existing navigational usability findings with more data and define 
new usability issues not yet encountered, we developed key questions. Research questions ranged from 
customization, improving new user onboarding process, and how the system can provide assistance to better 
satisfy user needs.  
 
Before we could run tests, we created recruitment criteria. Once we confirmed our criteria and usability test, 
we recruited five students from higher education who had no prior experience of the Student ID page but fit 
the site’s audience. As stated in earlier evaluations, we wanted to ensure consistency in order to remove as 
much bias as possible which is another reason as to why we selected new users. In turn, we also wanted to 
align our tests with top-level business goals. Given this, our recruiting process has also helped to expand the 
reach of the Foliotek system—a key performance indicator commonly used by the company to measure 
success.  
 
Influenced by the focus of our overarching key research questions, we defined tasks to be employed by 
participants during our observation phase of the usability test. Tasks were centered on how the user builds a 
profile from scratch using all available editing tools located within the backend of the Student ID page. We 
observed users as they attempted tasks while speaking their actions aloud. As one member of our team 
would moderate the test, others member tracked and logged data points in various ways. First, by coding the 
level of success the user had within the tests. Then by previously set classifications, noted the behavior of the 
user while attempting each tasks by means of the type of comment they made or the facial expression 
perceived upon carrying out the action. Last, through logging the time at which these instances occurred and 
by noting descriptions that expanded upon both coding and classification of actions.  
 
Usability testing allowed our team to visualize direct user input and observe their behavior as they interacted 
with the system firsthand. After conducting tests, we analyzed our observations and developed the following 
series of findings and recommendations in order of highest to lowest priority. 
 

Finding  Recommendation 

Users must carry out multiple interactions for 
editing content.  

Focus editing within modular content blocks to 
improve user flow. 

Current navigation is confusing, especially when 
different types are used. 

Simplify and prioritize the navigation to aid user 
comprehension. 

Users don’t understand some naming conventions 
for the customization tools. 

Combine and simplify edit functionality to improve 
end-user comprehension 

Some icons are hard to decipher and are not always 
backed up with text. 

Test iconography with users and modify with results 
to ensure feature learnability. 
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Introduction 
Foliotek is an education technology company specializing in building web-based showcase tools for students. 
Currently there are over 100,000 active users, utilizing the platform to showcase their experiences. During 
our initial meeting with stakeholders, our client indicated their interest in learning how it can improve its 
Student ID page to assist users in displaying their work. The Student ID page serves as a student’s online 
identity in which they can customize the aesthetic of their page, attach work spanning multiple academic 
focus areas, and add additional material such as a CV/resume.  
 
This report outlines the results from our usability test of the Foliotek Student ID page. The goal of our study is 
to identify usability issues in the Foliotek Student ID page. The usability test focused on tasks related to 
setting up and customizing a user profile. Our study was guided by the following research questions:  
 

● How can Foliotek voice the purpose of the Student ID page?  
● How can the Student ID page be improved to provide a better onboarding process for new users 

setting up a profile? 
● What do users enjoy about the current Student ID page?  
● What features, if any, are difficult or confusing to use? 
● What elements could be added to the Student ID page in order to better serve its target audience?  

 
Our group planned and executed a usability test and questionnaire of the Student ID page and decided to 
focus this test on navigational components given their importance in the overall experience the user faces 
while interacting with the page. Given the prominence this feature was given during our previous card sorting 
activity, we wanted to provide our client with further confirmation of the benefits to navigational 
improvements. The side menu contains a large component of what users would need to engage and complete 
the tasks outlined in the usability test. Upon analyzing metrics, we utilized data and insights from the usability 
test to sharpen and develop the recommendations contained in this report for the Student ID page. 
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Methods 
After reviewing our results from past tests and analyzing what exact parts of the interface we wanted to have 
evaluated, we began developing and recruiting for our usability tests. We again focused on the Student ID 
page as that is what our client was most interested in learning about. 5 participants were recruited in total. 
 

Participant Selection 
We developed two phases of questions to be answered when selecting participants for this usability test. The 
first set of questions (Appendix I: Recruitment Criteria) were for each member of the team to answer before 
they reached out to recruit someone from their own network. If a team member decided that a member of 
their network fit the listed criteria, they were then given the second set of questions which were aimed at 
further verifying that participants were a part of the target demographic for this study (Appendix I: 
Recruitment Criteria). 
 

Pilot Test 
There were two phases to the pilot the test. The first phase of our pilot testing was conducted internally and 
was used to brainstorm what exactly our team needed to focus on when developing and expanding the user 
test for users unfamiliar with it. The second phase of the pilot test was done with a user who was unfamiliar 
with Foliotek. We set up an observation room to view the user as they interacted with the system. A team 
member was the moderator while others logged data.  
 
From that pilot test we learned that our method of breaking up tasks was confusing for the user. We had ten 
to fifteen actual tasks that the user had to complete. When we ran this test, we learned that the we needed to 
break up those tasks into more easily comprehensible sections, with subtasks. We also learned that the 
social media sharing portion of the Foliotek website was currently not working, and removed tasks that dealt 
with those elements.  
 

Participants 
We recruited participants who were all a part of our target demographic of students currently enrolled at 
some level of university study. Of the five participants we had, four were currently pursuing their master’s 
degrees and one was pursuing a PhD. Four believed themselves to be fairly tech savvy, while one believed 
themselves to be average. All had prior experience with other methods of presenting their experience online. 
 

Test Setup 
Our tests were run in different study rooms in the Modern Languages Building at the University of Michigan. 
Two people were physically present for each test, and the two others reviewed the data afterwards. The test 
itself was conducted on a laptop and we utilized Quicktime to record both audio and video in order to review 
later. The first team member acted as a moderator and the second team member acted as a data logger using 
the data logging form included in the appendix. 
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Protocol 

Preamble 

Our protocol (Appendix l) begins with a preamble that briefly describes the system to the participant and 
makes it clear that we were testing the system and not them. We also used this section to lay out what we 
were expecting of them and ask for their permission to record the actual test.  

Order of Activities 

We opted to begin our test with the preamble described above before diving into the usability tasks. We 
decided to forgo a beginning questionnaire, as we already had users answer questions about themselves 
during the recruitment phase. Following the tasks we then had the user answer some post-test questions. 
Finally, we ended by allowing the user to ask us questions and discuss any other aspects of the system or 
experience we didn’t cover during the test. 

Tasks 

We developed our tasks to focus on three main areas of the interface - Log in & Exploration, Basic Information 
Entry, and Design Changes. We had subtests in each category that enabled us to get a good idea of how users 
actually interact with the system and find the elements they are looking for. All of the tasks can be seen in the 
appendix under “Tasks.” 

Questions 

Our participants were given the previously described pre-test questions (Appendix l) as a part of the initial 
recruitment evaluation. Each participant was then asked nine post test questions that were geared toward 
finding out how each participant felt about certain aspects of the interface and ease of use of the system as a 
whole. The exact questions can be found in Appendix l. 
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Findings and Recommendations 
From data logging to debrief, we gained valuable feedback as to what users enjoyed and found challenging. 
This helped us generate more concrete recommendations for Foliotek. 

Finding 1: Users must carry out multiple interactions for editing content.  

The Foliotek interface allows users to edit content that is displayed on their ID page. When interacting with 
the button outlined in Figure 1, the user is taken to the sidebar to edit the content as seen in Figure 1.2. 
According to 80% of our users (tests 1-5), they were confused and/or frustrated by the fact that they had to 
divert their attention to the sidebar to actually complete the edit. They all expected the actual editing process 
to take place immediately right in the element they just interacted with.  
 

             
            Figure 1         Figure 1.2 

 

Recommendation: Focus editing within modular content blocks to improve user 
flow. 

Allowing users to edit the content of whatever element they were interacting with directly within the element 
itself would speed up the process of editing and revising their profile. It would also cut down on confusion 
and frustration that might occur because users are either to other systems with similar modular editing 
capabilities or are just expecting such functionality to be in place. 

Finding 2: Current navigation is confusing, especially when different types are used. 

Foliotek uses three different ways to have users navigate in their system. The first is the top navigation bar 
seen in Figure 2, containing the high level areas such as the Dashboard, the ID page, and the Projects pages.  
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Figure 2 

 
The next level of navigation is the sidebar used for changing the ID page details and design (Figure 3).  
 

 
Figure 3 

 
The third type of navigating is contained in the ID page sidebar, and is used for added specific types of details 
in the details section (Figure 4). 
 

 
Figure 4 

 
Users in tests 4 and 5 both stated that locating and using the ‘School” section was hard to do. The user would 
have to know that the icons in half circle navigation was clickable to find the “Social”, ‘Work”, and “School” 
sections (Figure 5). Having more than two types of navigation causes the user to have to spend more time 
searching for information they are looking for—especially when the navigation styles vary drastically. 
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Figure 5 

Recommendation: Simplify and prioritize the navigation to aid user comprehension. 

This combined with the first finding and recommendation  in that creating a modular edit will remove most of 
the navigational complexity, and completely remove the half circle navigation. As for the top level navigation, 
this should remain untouched, but combining the different panels used for design changes should be a 
priority in simplifying the remaining navigation elements. 

Finding 3: Users don’t understand some naming conventions for customization 
tools. 

As the user hovers over the side menu, ‘change your theme’, ‘change your background’, and ‘advance styling’ 
text blocks appear. Despite the task description matching the hover text ‘change your background’, when 
asked to perform Task 8 (see appendix, § II) users found it challenging to complete with ease. Of the users 
who participated in our study, 80% of them spent 30 seconds or longer to complete this activity shown in 
Figure 6. Given the hierarchy of the side menu, each user initially clicked into the ‘change your theme’ before 
clicking into other options. While speaking their actions aloud, 60% of users questioned whether or not 
changing the holistic theme of the profile sufficed for task completion. The ‘advanced styling’ option resulted 
in 20% of users assuming background customization would be grouped into this category and were confused 
as to why it was not.  

 
Figure 6 
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Recommendation: Combine and simplify edit functionality to improve end-user 
comprehension. 

In order to improve the user flow of the page’s customization functionality, we recommend that Foliotek 
remove ‘change your background’ from the side menu. Upon doing so, we believe that the side menu will 
reflect content prominence as this information is vital to building a successful profile. Furthermore, a possible 
solution to this finding is to modify the back-end of the Student ID page by adding an overlay button in the 
foreground of the background image which lands the user on the tools necessary to create such changes. For 
example, allow the user to toggle editing tools upon clicking on the profile background in order to change its 
image (see Figure 7).  
 

 
 

Figure 7 

Finding 4: Some icons are hard to decipher and are not always backed up with text. 

Some of the icons used within the system were less intuitive to new users as they navigated throughout the 
usability test. For example, the pencil icon was used throughout the site to indicate when content could be 
edited. During one of our usability tests, one user reported that the assumed that the pencil meant that the 
content block that the were hovering over meant it was editable. 
 
Relating to finding number 3, one user customized their page during their exploration of the site through the 
“change your theme” icon. One of the tasks included in our test asked participants to change the background 
of the Student ID page. However, the participant that changed their theme early on during their own 
exploration struggled to identify the “change your background” icon. They also failed to understand the 
difference between “change your theme” and “change your background” when completing the task.  
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Figure 8 

 

Figure 9 

Recommendation: Test iconography with users and modify with results to ensure 
feature learnability. 

During our post-test discussion, a participant indicated that the icons were hard for them to understand 
because they were a new user but that they would probably be more understood by individuals that frequent 
the Student ID page. Relying on icons, and the hover effect to relay information creates a steep learning curve 
for new users. We would recommend that icons be used consistently throughout the app, and for them to 
always display their main level heading.  
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Discussion  

Limitation: Sample Bias & Size 

Due to the broad scope of the target population, and the compressed nature of this study, the participants in 
this usability study were a sample of other University of Michigan students, none of them Foliotek users. 
While inside the target population, and composed of multiple levels of education, the participants may have 
similarities that skew the results of this study. To counter this, further studies should be conducted with a 
broader population, or multiple studies with each specific target population (i.e. undergraduate, graduate, 
post-doctoral) to fully explore the reactions to this system.  
 
While Nielsen states that five users is the best number to test for usability studies (Nielsen, 2019), the 
inclusion of such a broad target audience further indicates that follow up studies should be conducted. 

Limitation: Study Scope 

This study was created with a limited amount of tasks in mind, to not overtax the users which would not help 
gather accurate feedback. This means not all aspects of this system have been tested, and the findings 
presented may not be an exhaustive list. The tasks selected allowed the team to gather feedback on high 
level aspects of the system such as naming, navigation, and iconography, while not focusing on some of the 
detailed tasks a user would be doing. 

Limitation: Lack of Tutorial 

This study was created to drop a non-Foliotek user into the system to test how well they could find and 
change information. Some of the comments around the system would have been addressed during the 
tutorial section, which would happen upon account creation for the first time. As the team was using accounts 
that had already been created, the user’s experience was different than it otherwise would have been. 

Next Steps 

See Conclusion. 
 

 
         

 

   

 
10 



 

Conclusion & Next Steps 
 
Over the course of observing and interviewing the five users who participated in this test, the team noticed 
many issues ranging from the navigational setup, to the usage of words and icons, and to the expectations of 
users who work in this system. The findings and recommendations here are meant to capture the central 
issues to the system, and are not intended as an exhaustive list of the usability issues that may not affect all 
users. More findings exist that may not have a high priority for the Foliotek team to address as well.  
 
Combined with this last usability test, there is a substantial amount of feedback and analysis the team has 
gather for Foliotek for the past few months. The Foliotek team should review our findings and 
recommendations, and make decisions as to what aspects of our analysis are most fitted for changes in the 
system. All findings and recommendations have been ranked in terms of severity, and when fixed will provide 
the most usability changes for the system. The team hopes these analyses are useful, and that this body of 
work will help Foliotek become an even easier system for users both new and experienced to use. 
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Appendices 
 

I. Usability Test Plan 

Recruitment Criteria 

1. College student  
2. Is not familiar with Foliotek 
3. Isn’t a current SI 622 student 
4. Is available to perform the test 
 
After determining the recruitment criteria, each member of the recruitment team will use their personal 
network to reach out to potential participants. The recruitment team will conduct a pre-screening of potential 
participants for the SI622 in-class usability test. The potential candidate will be asked the following 
questions:  
 
1. Are you a current college student? 
2. Are you currently taking SI622 course at University of Michigan? 
3. Have you used the Student ID suite offered by Foliotek before? 
4. Are you available to participate in our usability testing that will take place in Room 1243 at the North 
Quadrangle Complex  during the week of April 7-13, 2019?  
 
The candidates that matches all the participating criteria will be our participant for the SI 622 Foliotek 
usability during the week of April 7-13. Participants do not need to have been familiar with Foliotek before 
but must be a current college student, not currently enrolled in SI 622 and available to participate in the 
usability test.  
 
Recruitment Message 
Hello,  
 
We are a team of graduate students at the University of Michigan School of Information interested in learning 
more learning more about how students showcase their projects and professional experiences to look for 
new opportunities (e.g. seeking jobs or admissions/application materials). We are currently recruiting 
volunteers to participate in a usability test of the Foliotek education technology platform during the week of 
April 8-13, 2019.  
 
If you are a current student and are interested in participating in this study, please reply to this email with 
your availability during this time frame.   
 
As a thank you for your time, Foliotek will provide a complimentary year subscription of their service.  
 
Thanks for your help!  
 
Best,  
Team Lux  
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Moderator Script 

Introduction 
Hi, my name is [Moderator Name] and I’m going to be your moderator for this session. I am a student in the 
School of Information and we’re conducting this test for our client, Foliotek, as part of an ongoing usability 
exercise within our Needs Assessment course. 
 
As you may already know, we’re conducting a usability test on Foliotek’s Student ID page, a website you are 
not familiar with. We want to know how users like yourself use it. 
 
I want to be clear that we are testing the website, not you. There are no right or wrong answers and you don’t 
have to worry about making mistakes. 
 
Please be as honest as possible, we want to hear what you think. You don’t have to worry about hurting 
anyone’s feelings. I just ask that you think out loud while while you work so I know what you’re thinking. 
 
Feel free to ask questions, but know that I may not be able to answer them during the test. I’ll make sure we 
have time to address any lingering questions at the conclusion of the test. 
 
With your permission we’d like to record your screen and your comments. The video will only be seen by the 
people working on this project, and it will help us figure out what can be improved on the website. Is this 
alright? 
 
*if agree, sign consent form* 
 
 

Tasks  

1. Log In & Exploration 
a. Using the below credentials, log in to Foliotek. 

i. https://www.foliotek.com 
ii. cpwill@umich.edu  

iii. W1ndex12! 
b. After logging in, click into the Identity page.  
c. Explore the ID page for 2 minutes 

2. Basic Information Entry 
a. Update your name.  
b. In no more than 130 characters, write a short description about yourself.  
c. If you have a personal website, please add the URL. 

i. If you do not have a personal website, please add “https://www.google.com”. 
d. If you have a resume, please upload it.  
e. Please add you educational history.  
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i. If you are currently in school, please add your current university.  

3. Design Changes 
a. Change the background of your ID page. 
b. Upload a new profile image. 

Post-Test Questionnaire  

Thank you very much for your participation in our test. We greatly appreciate your taking time out of your day 
to work with us to determine what works and what does not work with Foliotek’s Student ID page. 
 
We just have a few questions that we would like you to answer. Please try to answer to the best of your 
ability.  
 

1. Was the interface easy for you to understand and use? 
2. How straightforward was the process of building/creating a profile? 
3. How easy was it to navigate around the site (e.g. think back to the aforementioned tasks)? 
4. Do you think the Student ID page is intuitive to use? 
5. Did you find the layout of the page to be consistent throughout? 

a. If not, please explain why you did not find the layout to be consistent.  
6. In its current state, how do you think people will use the Student ID page?  
7. What was the most difficult task that you performed and why?  
8. What was the easiest task you performed and why?  
9. If you could change one thing about the Student ID page, what would it be and why?  

 
Before we finish up, is there anything about the test you have questions about? (Answer questions)  
 
Are there any comments you’d like to leave with us? (Respond to questions) 
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Data Log Form 

💯(S) = Success       ⭐(PS) = Partial Success  👎(F) = Failure 

Subtask  Code  Time 

Using the below credentials, log in to Foliotek     

After logging in, click into the Identity page     

Update your name.      

In no more than 130 characters, write a short 
description about yourself.  

   

If you have a personal website, please add the URL. 
a. If you do not have a personal website, 

please add “https://www.google.com”. 

   

If you have a resume, please upload it.  
 

   

Please add you educational history.  
If you are currently in school, please add your current 
university.  

 

   

Change the background of your ID page.      

Upload a new profile image.      

Notes:  

 

Class  Definition Description 

U  Usability Issue 

C  Neutral Comment (by user) 

P  Positive Comment (by user) 

N  Negative Comment (by user) 

SB  Software Bug 

F  Facial Reaction 
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SH  Software Help 

M  Moderator Help 

F  Fails to finish 

D   Design Solution (by logger) 

O  Observation (by logger) 

SE  Sound made by User  

 

  Time 
(minute:secon

ds) 

Class  Description 

Subtask       

Using the below credentials, log in to 
Foliotek 

     

After logging in, click into the Identity pag       

Update your name.        

In no more than 130 characters, write a 
short description about yourself.  

     

If you have a personal website, please add 
the URL. 
If you do not have a personal website, 
please add “https://www.google.com”. 

     

If you have a resume, please upload it.  
 

   

Please add you educational history.  
If you are currently in school, please add your 
current university.  

 

   

Change the background of your ID page.     

Upload a new profile image.     
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II. Usability Test Results 

Usability Test #1 

Legend 
💯(S) = Success ⭐(PS) = Partial Success    👎(F) = Failure 

Subtask  Code  Time 

Using the below credentials, log in 
to Foliotek 

S  2:06 

After logging in, click into the 
Identity page 

S  2:21 

Update your name.   S  2:34 

In no more than 130 characters, 
write a short description about 
yourself.  

S  2:57 

If you have a personal website, 
please add the URL. 
(If you do not have a personal 
website, please add 
“https://www.google.com”.) 

S  3:30  

If you have a resume, please 
upload it.  

 

PS  3:50 

Please add you educational 
history.  
If you are currently in school, 
please add your current 
university.  

 

PS  5:06 

Change the background of your ID 
page.  

PS  6:11 

Upload a new profile image.   S  6:44 

Notes:  

 

Class  Definition Description 
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U  Usability Issue 

C  Neutral Comment (by user) 

P  Positive Comment (by user) 

N  Negative Comment (by user) 

SB  Software Bug 

F  Facial Reaction 

SH  Software Help 

M  Moderator Help 

F  Fails to finish 

D   Design Solution (by logger) 

O  Observation (by logger) 

SE  Sound made by User  

 

  Time (minute:seconds)  Class  Description (if 
applicable) 

Subtask       

Using the below 
credentials, log in to 
Foliotek 

2:06    N   

After logging in, click into 
the Identity pag 

2:21  N   

Update your name.   2:34  SB  Clicks multiple times to 
get into section edit 

In no more than 130 
characters, write a short 
description about 
yourself.  

2:57  N  Looks intently at 
sections below 

If you have a personal 
website, please add the 
URL. 
If you do not have a 
personal website, please 

3:30  C , C, D  Doesn’t have personal 
website, adds google at 

module prompt 
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add 
“https://www.google.co
m”. 

If you have a resume, 
please upload it.  

 

3:50  C  Says no, the module 
redirects 

Please add you 
educational history.  
If you are currently in 
school, please add your 
current university.  

 

5:06  C, Request for M, SH   “Hmph” when 
requesting moderator 
help and not receiving; 
commend on education 

history, asks about email 
entry 

Change the background 
of your ID page.  

6:11  F 
Sound Effect  

M 
F 
U  

Doesn’t know what ID 
page is, mentions 
changing colors 

Upload a new profile 
image.  

6:44  M 
 

“Oh, that’s me!” 

Click the “Share in 
Socials” icon.  

  U SB N   Asks “What is foliotek?” 

Share your new profile 
on Twitter 

8:48  Sound Effect 
N  
  

‘Share on Social’ screen 
cut off. Not able to 
complete task.  

Notes: Comments that they are 53% with completing their profile    

 
Post-Test Questionnaire/Discussion:  

- More complicated than linkedin 
- LinkedIn “holds hand” when signing up 
- Says he doesn’t know what the icons mean (at least some of them) 
- With basic steps, process of creating a profile is far easier. 
- Wasn’t hard, or easy to navigate 

- Mentions getting education added took time to find 
- Wasn’t enthused about talking about usability, says it isn’t straightforward  
- Note: Exploration time for the system? 
- Consistently labeled (as in icons are consistent - and consistently lacking text) 
- Difficult to use at face value 
- Certain type of person would like to use and design this 
- Says if just resume, use LinkedIn 
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- Hardest to use: adding educational background, and changing the background. 
- Mentions random open space (e.g. the background image in contrast to the content modules) 
- Easiest task was entering the name 
- Would be easier to click right into something (e.g. module) to edit it 
- Change the duplication of icons and things 
- More text for clarification, less icons 
- Not clear how to do things at a glance (or in first 5 min 

 

Usability Test #2  

Legend 
💯(S) = Success       ⭐(PS) = Partial Success  👎(F) = Failure 

Subtask  Code  Time 

Using the below credentials, log in 
to Foliotek 

S  00:10:53 

After logging in, click into the 
Identity page 

S  00:22:11 

Update your name.   S  03:20:14 

In no more than 130 characters, 
write a short description about 
yourself.  

S  03:55:14 

If you have a personal website, 
please add the URL. 
(If you do not have a personal 
website, please add 
“https://www.google.com”.) 

S   04:43:22 

If you have a resume, please 
upload it.  

 

S  05:58:38 

Please add you educational 
history.  
If you are currently in school, 
please add your current 
university.  

 

S  05:11:62 
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Change the background of your ID 
page.  

S  06:20:17 

Upload a new profile image.   S  07:42:00 

Notes:  

 

Class  Definition Description 

U  Usability Issue 

C  Neutral Comment (by user) 

P  Positive Comment (by user) 

N  Negative Comment (by user) 

SB  Software Bug 

F  Facial Reaction 

SH  Software Help 

M  Moderator Help 

F  Fails to finish 

D   Design Solution (by logger) 

O  Observation (by logger) 

SE  Sound made by User  

 

  Time (minute:seconds)  Class  Description (if 
applicable) 

Subtask       

Using the below 
credentials, log in to 
Foliotek 

00:10:53  P  “Ok, I was able to sign 
in” 

After logging in, click into 
the Identity pag 

00:22:11  F, N  Missing overall 
understanding of what I 

should be doing when 
landing on identity page  

Update your name.   03:20:14  P  Pencil is ‘universal edit’ 
icon 
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In no more than 130 
characters, write a short 
description about 
yourself.  

03:55:14  F  Squints to find word 
count after typing this.   

If you have a personal 
website, please add the 
URL. 
If you do not have a 
personal website, please 
add 
“https://www.google.co
m”. 

04:43:22  F  “Unclear where I would 
add personal website 
but there is also a link 

module” 

If you have a resume, 
please upload it.  

 

05:58:38  N  “Ok, I have updated a 
resume.” 

Please add you 
educational history.  
If you are currently in 
school, please add your 
current university.  

 

05:11:62  N  Neutral comments; 
speaking aloud that they 

are adding their 
educational history.  

Change the background 
of your ID page.  

06:20:17  N  Clicks on change 
background. “Odd to me 

that you only have the 
choice of b+w instead of 

uploading an image” 

Upload a new profile 
image.  

07:42:00  F  “This zoom tool is 
interesting…” 

 
Post-Test Questionnaire:  
1. Generally easy to understand and use with the tasks but wishes to have more of an ‘onboarding flow’ *our 
team knows that we are not focusing on communities, badges, etc. but this seemed to contribute to the 
participants experience exploring the identity page. 
2. Common and popular heuristics such as the pencil icon and hovering over modules to edit.  
3. Thinks it’s intuitive to edit a box of content. Too feature rich which needs a lot of handholding and 
explaining.  
4. Creates an expectation of home state → element editing. Navigating from the homepage to the identity 
page was consistent. Did not realize the different edit functions in the sidebar. Assumed modular edit 
navigation. Likes the high-level edit hierarchy that the sidebar provides.  
5. Badges and projects function are good differentiators from LinkedIn--which seems to be the number one 
competitor that comes to mind now that I know more about the Foliotek.  
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6. Change your background and theme icon was a hurdle. As in, why are these separate? 
7. Easiest tasks was updating text information (clicking on edit button directly in the content box to edit) 
8. Changing the empty space to the right of the default positioning of the modules. Up against sites with easy 
templates (GitHub, About.Me, LinkedIn) and this isn’t visually appealing. Doesn’t match my design aesthetic.  
 
Post-Test Discussion:  

1. Could this be a replacement for carrying your resume?  
a. *shrugs shoulders and ponders for a few moments* 

i. Flow of in-person networking events; resume is more of an assistive tool where the 
recruiter is often scanning the doc and taking notes on the back. Would this function 
work for a digital identity tool like the Identity. Needs to meet and/or exceed the tools 
already provided by a paper resume. 

ii. Sees this as a tool for undergrads and wouldn’t see this being used outside of the 
university context. Doesn’t look as professional with this “less standardized” format. 
Doesn’t see this as a tool that would takeover the prominence of LinkedIn. 

Usability Test #3  

Legend  
💯(S) = Success       ⭐(PS) = Partial Success  👎(F) = Failure 

Subtask  Code  Time 

Using the below credentials, log in 
to Foliotek 

S  00:07:46 

After logging in, click into the 
Identity page 

S  01:11:52 

Update your name.   PS  00:41:13 

In no more than 130 characters, 
write a short description about 
yourself.  

S  02:22:57 

If you have a personal website, 
please add the URL. 

a. If you do not have a 
personal website, 
please add 
“https://www.goog
le.com”. 

S  04:53:19 

If you have a resume, please 
upload it.  

 

S  05:04:00 
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Please add you educational 
history.  
If you are currently in school, 
please add your current 
university.  

 

S  05:54:36 

Change the background of your ID 
page.  

PS  06:28:31 

Upload a new profile image.   S  07:14:57 

Notes:  

 

Class  Definition Description 

U  Usability Issue 

C  Neutral Comment (by user) 

P  Positive Comment (by user) 

N  Negative Comment (by user) 

SB  Software Bug 

F  Facial Reaction 

SH  Software Help 

M  Moderator Help 

F  Fails to finish 

D   Design Solution (by logger) 

O  Observation (by logger) 

SE  Sound made by User  

 

  Time (minute:seconds)  Class  Description (if 
applicable) 

Subtask       

Using the below 
credentials, log in to 
Foliotek 

00:07:46  C  Success; able to log in.  
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After logging in, click into 
the Identity pag 

01:11:52  C   

Update your name.   00:41:13  N  “Are you allowed to tell 
me things? I don’t know 

where to go.” @ 
01:50:72 participant was 

able to click into the 
identity page.  

In no more than 130 
characters, write a short 
description about 
yourself.  

02:22:57  C   

Explore Identity paage  04:53:19  C   

If you have a personal 
website, please add the 
URL. 
If you do not have a 
personal website, please 
add 
“https://www.google.co
m”. 

05:04:00  F  Squints and gestures left 
hand outward  

If you have a resume, 
please upload it.  

 

05:54:36  C   

Please add you 
educational history.  
If you are currently in 
school, please add your 
current university.  

 

06:28:31  F  Squints again; taps 
fingers on keyboard 

while thinking 

Change the background 
of your ID page.  

07:14:57  F  Shakes head up and 
down; squints and taps 

keyboard again while 
thinking 

Upload a new profile 
image.  

08:24:25  F  Taps keyboard again 
while thinking; clicks out 

of identity page but 
eventually lands on 
image to upload and 

complete task 
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Post-Test Questionnaire:  
1. No; not able to understand and use. It’s too much. Don’t understand icons, too much clicking, too much 
navigation. They could have done this way easier to house experiences visually.  
2. Not straightforward. The whole time I wanted to customize the system to remove what I don’t want. If I 
don’t have a badge or another piece of content, the title still shows up and shows 0.  
3. I’m a more patient person so that wasn’t bad but when I changed my name I didn’t know because of all of 
the different navigation options so ranging from 1-10 i’d give it a 6.  
4. No and I think this is because I didnt have prior knowledge of what I was doing before coming into this test. 
I think if they arranged the Icons differently then maybe this would be easier? Like why do I have to add my 
background and my theme seperately?  
5. Consistent in aesthetic but not in interaction patterns.  
6. Individuals who don’t have the background to customize their own portfolio without manipulating code. 
Non-coder, non-information people. More of a profile; maybe use instead of sending a resume, sending a 
‘Foliotek’ 
7. Background was the most difficult task because I couldn’t navigate back since I clicked out of the identity 
page. Then I clicked into theme after click on the background itself multiple times and nothing happened.  
8. I can’t answer that. I didn’t think anything was easy. Even my name was hard to edit. The little icons are 
too little. You can’t just click into this large span of space.  
9. I would change everything. I would create for people, what is the need? What is the perceived need? I feel 
like this product doesn’t captured a perceived need in terms of use. 
10. Nothing else to add.  
 
Post-Test Discussion:  
-Nothing else to add.  

Usability Test #4  

Legend  
💯(S) = Success       ⭐(PS) = Partial Success  👎(F) = Failure 

Subtask  Code  Time 

Using the below credentials, log in 
to Foliotek 

PS  00:34 

After logging in, click into the 
Identity page 

S  00:50 

Update your name.   S  02:20 

In no more than 130 characters, 
write a short description about 
yourself.  

S  03:03 

 
26 



 

If you have a personal website, 
please add the URL. 

b. If you do not have a 
personal website, 
please add 
“https://www.goog
le.com”. 

S  03:59 

If you have a resume, please 
upload it.  

 

S  04:25 

Please add you educational 
history.  
If you are currently in school, 
please add your current 
university.  

 

S  05:20 

Change the background of your ID 
page.  

F  05:45 

Upload a new profile image.   S 
 

06:10 

Notes:  

 
 

Class  Definition Description 

U  Usability Issue 

C  Neutral Comment (by user) 

P  Positive Comment (by user) 

N  Negative Comment (by user) 

SB  Software Bug 

F  Facial Reaction 

SH  Software Help 

M  Moderator Help 

F  Fails to finish 
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D   Design Solution (by logger) 

O  Observation (by logger) 

SE  Sound made by User  

 

  Time (minute:seconds)  Class  Description (if 
applicable) 

Subtask       

Using the below 
credentials, log in to 
Foliotek 

00:34  C  Swears upon failure to 
login first time, typing 

error 

After logging in, click into 
the Identity pag 

00:50  C  First: not finding it 
comment 

Update your name.   02:20  F  Clicks out before going 
back on 

In no more than 130 
characters, write a short 
description about 
yourself.  

03:03     

If you have a personal 
website, please add the 
URL. 
If you do not have a 
personal website, please 
add 
“https://www.google.co
m”. 

03:59  M, C  Laughs nervously 
searches around screen. 
Gets moderator help for 

menu 

If you have a resume, 
please upload it.  

 

04:25  S  Doesn’t go go desktop 
for resume 

Please add you 
educational history.  
If you are currently in 
school, please add your 
current university.  

 

05:20  C, N  “Ummmm”, annoyed 
noise. Ohhhh 
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Change the background 
of your ID page.  

05:45  C  “There’s some pretty 
weird text on this 

Upload a new profile 
image.  

06:10  S 
 

 

 
Post-Test Questionnaire: 

1. Expected to find edits on the main screen.  
2. Not module based approach, no way to add education from main screen 
3. But forces user into doing projects 
4. Experience was moderate difficulty level. Wouldn’t have found some things unless mod stepped in 
5. The wheel was not intuinte “I had to look at this three times” “bougie wheel” 
6. Straightforwardness: was okay for him, but my dad wouldn’t be able to do it over the phone 
7. Navigation: okay, ratio of things: share and preview catches attention, more than nav icons 

a. Why are these icons split out? 
8. Paint roller icon is confusing “I don’t like it” 
9. Student ID page is not intuitive to use 
10. User says he is tech savvy > (just noticed help button is there) 
11. Thinks help section should be by all the stuff 
12. When is the last time you visited a help section on a site > november, broken site. But thinks having 

everything through a chat box is not great (mentions wait time) 
13. “WHat is this?” -clicks green/red button- ooooh. Wouldn’t have known that was there. 
14. Mentions circle navigation again. 
15. Hardest task > 
16. Easiest task > the photo 
17. Change one thing > some UI stuff feels really really solid. Wants things to do what they are meant to 

do. Wants to be able to click directly on boxes to edit them. Otherwise wouldn't click on it anyways. 
18. Actions not intuitive 
19. Can’t view resume 
20. Can previews some stuff, but not all 
21. Social links error again 

 
Post-Test Discussion: 

1. “This is a lot to look at, maybe it’s because I’m not used to this” 
a. Clicks into badges 
b. Clicks into tip jar 

 

Usability Test #5  

Legend 
💯(S) = Success       ⭐(PS) = Partial Success  👎(F) = Failure 

Subtask  Code  Time 
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Using the below credentials, log in 
to Foliotek 

S  00:38 

After logging in, click into the 
Identity page 

S  00:53 

Update your name.   S  03:12 

In no more than 130 characters, 
write a short description about 
yourself.  

S  03:55 

If you have a personal website, 
please add the URL. 

c. If you do not have a 
personal website, 
please add 
“https://www.goog
le.com”. 

S  04:35 

If you have a resume, please 
upload it.  

 

S  04:50 

Please add you educational 
history.  
If you are currently in school, 
please add your current 
university.  

 

F  06:00 

Change the background of your ID 
page.  

S  06:35 

Upload a new profile image.   S  06:50 

Notes:  

 
 

Class  Definition Description 

U  Usability Issue 

C  Neutral Comment (by user) 

P  Positive Comment (by user) 
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N  Negative Comment (by user) 

SB  Software Bug 

F  Facial Reaction 

SH  Software Help 

M  Moderator Help 

F  Fails to finish 

D   Design Solution (by logger) 

O  Observation (by logger) 

SE  Sound made by User  

 

  Time (minute:seconds)  Class  Description (if 
applicable) 

Subtask       

Using the below 
credentials, log in to 
Foliotek 

00:38  C   

After logging in, click into 
the Identity pag 

00:53  C   

Update your name.   03:12  M  Had difficulty finding 
where to input name 

when one was already in 
box. 

In no more than 130 
characters, write a short 
description about 
yourself.  

03:55  C   

If you have a personal 
website, please add the 
URL. 
If you do not have a 
personal website, please 
add 
“https://www.google.co
m”. 

04:35  C   
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If you have a resume, 
please upload it.  

 

04:50  C   

Please add you 
educational history.  
If you are currently in 
school, please add your 
current university.  

 

06:00  U, SH  Had great difficulty 
finding how to add 

education - didn’t know 
where to look. 

Tried using software 
help (which didn’t help) 

Change the background 
of your ID page.  

06:35  C   

Upload a new profile 
image.  

06:50  C   

 
Post-Test Questionnaire:  

1. Not sure what badges are for.  
2. Some things are easy to understand (adding basic information) but she would prefer to add 

information directly (not through the side bar). Would like bigger titles on navigation icons. 
3. Didn’t notice the icons in the circular menu - wasn’t sure what they were for when clicking on them 

later. 
4. Not sure what tags are for.  
5. Picture part is very straightforward. Pen makes editing very obvious. The sidebar is very vague. Some 

icons aren’t clear.  
6. The pictures are good but some need bigger, better titles or clearer icons.  
7. Navigation on the site wasn’t very easy. 6/10. At the beginning there were too many bars and too 

many ways to navigate. 
8. The page was fairly consistent.  
9. Students will use the page. Professors may use it to.  
10. Finding the education part was the most difficult task - didn’t know where to look. 
11. The profile picture was the easiest task - it is very visual and easy to understand its purpose.  
12. “There is a lot to change.” 
13. The main portion of the ID page is ugly - it needs to be more intelligent. 
14. Wants tags to be more clear - placed near bottom? 
15. Resume shouldn’t be as big - you just need an icon. You don’t need a preview - it is weird.  
16. Blank section at bottom of ID page - what is it for? It doesn’t need to be here. 

 
Post-Test Discussion:  
-Nothing else to add.  
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